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AED Sentinel Installation Guide 
January 2020 

 
Introduction 
Thank you for choosing AED Sentinel, a remote AED monitoring system built for every AED program. This 
guide walks you through the easy installation process. A typical installation takes about 10 minutes. Once 
installed, AED Sentinel will help ensure your AEDs are always ready when you need them. 

To get started, click the link to view the 4-minute AED Sentinel Installation Video. NOTE: The antenna in your 
AED Sentinel box (in the Ziplock bag) is different from the one in the video but is installed the same way. 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

Installation Overview 
 

A. Preparation 
1. Turn off the AED cabinet alarm if needed and 

remove the AED from the cabinet 

2. Find the AED serial number, battery expiration 
date and pads expiration date for the type of 
AED you are setting up (see the AED Reference 
Guide if needed) 

 
B. Set up the AED Sentinel Manager software 

1. Get your login credentials from your 
administrator, distributor or Readiness Systems 

2. Log into AED Sentinel manager 

3. Confirm or add the Location where you are 
installing the AED Sentinel monitoring unit 

4. Set up a new Monitored AED 

C. Install the AED Sentinel monitoring unit 

1. Install the battery pack 
2. Install the communications module 

3. Attach the cable management clip 

4. Install the camera  
5. Prepare the AED Sentinel monitoring unit for 

activation 
 
D. Activate the AED Sentinel monitoring unit 
 
E. Check and finish the installation 

 

Post-it 
Notes 

https://aedsentinel.com/support-resources/hardware-installation-video/
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AED Sentinel Installation Steps 
 
A. Preparation 

1. Get the AED cabinet alarm key if needed and get the AED Sentinel unit(s) you are installing at this 
location and go to the installation location(s). 

2. Turn off the AED cabinet alarm if it has one 

3. Remove the AED from the cabinet. 

4. Find the AED serial number, battery expiration date and pads expiration date for the type of AED you 
are setting up (see the AED Reference Guide if needed). 
 

You are now ready to set up the AED Sentinel Manager software. 
 
 
B. Set up the AED Sentinel Manager Software 

 
Log into AED Sentinel Manager 
 
 
 

1. Log into AED Sentinel Manager using the 
user account credentials you received 
from your AED program administrator, 
distributor or Readiness Systems. Contact 
AED Sentinel support if you don’t have 
your login credentials. 

 
manager.aedsentinel.com 

 
 
 
 
 
Confirm or Set Up Your Location 
 
 
 
 
 
 

2. From the Dashboard page, click the 
Locations tab. 

 
 
 
 
 
 
 
 
 
 
 

mailto:support@aedsentinel.com
https://aedsentinel.com/support-resources/aed-reference-guide/
https://manager.aedsentinel.com/Account/Login
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3. Confirm the Location (Location 
Group, Site and Building) where you 
are installing the AED Sentinel 
monitoring unit is listed. If not, add 
your Location. 

 
 
 
 
 
 
 
 
Set Up a New Monitored AED 
 
 
 
 
 
 

4. Click the Monitored AEDs tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. From the Monitored AED page, 
click the Add Monitored AED 
button. 

 
 
 
 
 
 
 
 
 
 
 

mailto:support@aedsentinel.com
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6. On the Add Monitored AED page, 
complete the form: 

 
a. Select the Sentinel ID associated with 

the hardware unit you are adding (this 
number is found on the side of the AED 
Sentinel box and the front of the 
communications module). 
 
 
 
 
 
 

b. Select the Location Group, Site and 
Building where the AED is located. 
 

c. In the Placement field, enter a 
description of the specific place in the 
building the AED is located. For 
example, “First Floor Break Room.” 
 
 
 
 
 

d. In the AED Information section, select 
the AED Model from the dropdown list. 
Note some models have two entries, 
one in a carrying case and one with no 
carrying case. Be sure to select the 
correct entry. 
 
 
 
 
 
 
 
 

e. Enter the AED serial number, AED 
battery expiration date and AED pads 
expiration date you gathered when 
completing Preparation steps above. 
 

 
 
 
 
 
 

Then click Save and return to the Monitored AEDs page. You are now ready to install the AED 
Sentinel monitoring unit.  
 
 
 

mailto:support@aedsentinel.com
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C. Install the AED Sentinel Remote Monitoring Unit 

1. Install the battery pack: 

a. Install the batteries: Slide the cover off the 
battery pack and insert the 8 AA batteries 
provided making sure to position them as shown 
inside the battery compartment. Replace the 
cover. Confirm the battery pack is turned OFF. 

b. Attach the battery pack to the cabinet: 
Magnetically attach the battery pack to the door 
hinged side of the cabinet, midway between the 
top and bottom, with the power switch and power 
cable facing up. 

 
 

2. Install the communications module 

a. Insert the ribbon cable into the communications 
module: Firmly insert the end of the ribbon cable 
labeled END 2 into the rectangular port on the 
bottom of the communications module. The cable 
will feed back toward the magnet side of the 
module. 
 
 
 

b. Attach the antenna to the communications 
module: Screw the antenna onto the threaded 
receptor on the top of the communications module. 
NOTE: The antenna in your AED Sentinel box can be 
found in the Ziplock bag.  

 
 
 
 
c. Plug the battery pack into the communications 

module: Plug the battery pack power cable into 
the bottom of the communications module using 
the round port next to the ribbon cable connector. 

 
 
d. Attach the communications module to the 

cabinet: Magnetically attach the communications 
module toward the top of the cabinet wall on the 
hinged side above the battery pack. Make sure the 
round button and LED light are facing outward, 
toward the cabinet door. Push the communications 
module toward the back wall of the cabinet so you 
can see its LED light with the cabinet door closed. 

 
 
 

mailto:support@aedsentinel.com
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3. Attach the cable management clip 

a. Attach the cable management clip: Peel the 
protective backing off one of the included cable 
management clips (we’ve provided one extra). Attach 
it to the hinged side of the cabinet, about 2 inches 
from the front at about the same height as the top of 
the cabinet door. The open end of the clip should be 
facing down, toward the bottom of the cabinet. 

 
b. Manage the ribbon cable: Catch the ribbon cable in 

the strap of the cable management clip, then feed the 
strap through the clip latch. The clip should hold the 
cable loosely – one or two holes from the end of the 
strap is enough. Move the communications module up 
if you need more play in the ribbon cable. 

 
 

4. Install the camera 
 

a. Attach the camera to the cabinet door: Locate the 
camera mounting system, which has magnets on its 
top and bottom mounting blocks. Magnetically attach 
the camera to the top inside of the cabinet door 
frame, with the camera facing inwards.  
 
Note about the bottom mounting block: In a smaller 
AED cabinet, the camera’s mounting blocks will attach 
to the top and bottom frame of the cabinet door. If you 
are working with a larger cabinet, the bottom mounting 
block might rest against the inner window glass. In that 
case, you will need to add the self-adhesive window 
plate to the outside of the window, but only after the 
camera has been properly aimed (see the “Aiming the 
Camera” below). 
 
Note about the Velcro camera mounting option: If 
you encounter an AED cabinet that will not 
accommodate the door mounting system, see the 
Velcro mounting option in the Additional Information 
section at the end of this Guide. 
 
 

b. Attach the ribbon cable to the camera: Firmly plug 
the free end of the ribbon cable into the rectangular 
port on the camera. The cable will feed out in the 
direction of the camera lens. 

 
 

mailto:support@aedsentinel.com
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5. Prepare the AED Sentinel monitoring unit for activation 
 

a. Replace the AED: Place the AED back in the cabinet 
with the status indicator at the top, facing out of the 
cabinet. Be careful not to snag the AED Sentinel cables. 
(See the AED Reference Guide for installation details that 
may be unique to the AED you are working with.) 
 
 
About camera aiming 

For AED Sentinel to monitor an AED, the camera lens 
must be properly aimed at the AED’s status indicator. 
The AED cabinet door mounting system allows the 
camera to be positioned horizontally along the cabinet 
door and vertically along the rails. 
 

b. Check the camera lens and AED position. Close the 
cabinet door and, through the glass, view the three 
aiming notches on the back of the camera to check the 
position of the camera lens in relation to the AED’s 
status indicator. 
 
 
 

c. Aim the camera horizontally: Viewing the status 
indicator at eye level, use the aiming notch at the 
bottom of the camera to check whether the camera 
lens points at the center of the status indicator. If it 
doesn’t, open the door and, using the left and right sides 
of the top mounting block (NOT the camera or rails), 
adjust the mounting system along the cabinet door or 
move the AED left or right. Close the door and check the 
position again. Repeat until the aiming notch aligns 
horizontally with the center of the status indicator. 
 
 
 

d. Aim the camera vertically: Viewing the status indicator 
at eye level, use the aiming notches at the sides of the 
camera to check whether the camera lens points at the 
center of the status indicator. If it doesn’t, open the door 
and slide the camera up or down on the rails to adjust 
its position. Close the door and check the position again. 
Repeat until the aiming notches align vertically with the 
center of the status indicator. 

 
 

A note about tall AEDs in small cabinets: If the AED’s status indicator is less than 3 ½ inches 
from the top of the AED cabinet door, you will have to flip the camera around on the mounting 
system rails to enable proper image capture. See the Additional Information section at the end of 
this Guide for instructions about how to do this. 
 
 
 
 

mailto:support@aedsentinel.com
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e. Mark the AED’s location: Once you are confident 

in the AED’s placement, mark both sides of the 
AED on the cabinet floor with a sharpie marker.  

 
 
 
D. Activate the AED Sentinel Monitoring Unit 

 
1. Turn on the battery pack: Turn on the battery pack by moving 

the switch next to the power cable to ON. This begins the 3-
minute AED Sentinel activation sequence. The status light on the 
communications module will turn solid green showing the AED 
Sentinel monitoring unit is ready to activate.  
 
 

2. Activate the AED Sentinel monitoring unit: After you see the status light turn solid green, press 
and release the button on the communications module and close the cabinet door, being careful 
not to pinch any cables. Watch the status light on the communications module which will go 
through the following sequence: 

 
Alternating green and red blinks: The alternately blinking green and red lights 
indicates that the AED Sentinel monitoring unit is capturing and sending an image. 
This will take about 30-60 seconds. 
 
Then . . . 
 
Blinking green: This indicates the AED Sentinel monitoring unit has successfully 
captured and transmitted an image to AED Sentinel Manager. The light will 
continue to blink for about 1 minute. 
 
Then . . . 
 
Solid green: This indicates the AED Sentinel monitoring unit is completing its 
activation sequence. The solid green light will stay on for the remainder of the 3-
minute AED Sentinel activation period and will then turn off. 
 
 
Activation Troubleshooting 
 
Blinking or solid red: If you see a blinking or solid red status light, this indicates the 
AED Sentinel monitoring unit either couldn’t capture an image or couldn’t transmit 
it. Try these steps: 
 

• Turn off the AED Sentinel monitoring unit using the power switch on the 
battery pack. 

• Wait a few seconds, then turn it on. 

• Try the installation process again using the steps described above. 
 

If you still see a blinking or solid red light after two repeated activations, please contact support at 
(855) 291-9100 or support@aedsentinel.com for further troubleshooting. 

 
 
 

OR 

mailto:support@aedsentinel.com
mailto:support@aedsentinel.com
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E. Check and finish the installation  
 

1. Check the image and AED status: Log into AED Sentinel Manager and navigate to the Monitored 
AED associated with the AED Sentinel monitoring unit you are installing (based on the monitoring 
unit’s Sentinel ID). Confirm the image the AED Sentinel monitoring unit just captured displays the 
AED’s status indicator in the center of the picture and is not obstructed in any way. Also confirm the 
AED’s status shows “Ready” in AED Sentinel Manager. If needed, readjust the camera, AED or cables, 
turn the battery pack off and then on, and press the button on the communications module again. 
Repeat the activation process until you capture an image with the AED’s status indicator in the 
center and the AED status shows “Ready.” 
 
Note about AED readiness status: An AED will show “Not Ready” in AED Sentinel Manager if the 
device’s battery or set of pads is expired. This is an expected result. As long as the AED Sentinel unit 
successfully completed the activation sequence, the cell strength is good (see below) and the 
status indicator is centered in the image, your installation is complete. 
 
Note about cell signal strength: On the Monitored AEDs page, 
check the cell strength icon of the AED you are working with. If it 
is orange or red (as opposed to green or yellow), the signal is not 
strong enough for proper monitoring and you will need to install 
the antenna on top of the cabinet. See the Additional 
Information section at the end of this Guide for instructions about 
how to do this.  
 
 

2. Affix the self-adhesive window plate (if 
needed): Check that the small magnet on the 
bottom of the camera’s mounting system 
magnetically attaches to the inside bottom of 
the cabinet door. If it touches only the glass, 
peel the protective backing off of the 
included window plate and adhesively attach 
the plate to the outside of the cabinet 
window opposite the bottom mounting block. 
This will magnetically secure the bottom 
mounting block to the inside of the cabinet 
window. Do this only after you are confident 
the camera is correctly positioned on the 
door as indicated by successful completion 
of step E.1. above. 
 
 

3. Affix the cabinet sticker: After you have 
successfully installed and activated the AED 
Sentinel monitoring unit, affix the cabinet 
sticker to the front of the AED cabinet, letting 
everyone know AED Sentinel is on watch! 
 
 

4. Re-arm the AED cabinet alarm (if needed): If applicable, be sure to turn the alarm back on when 
you finish installation. You will need to have your onsite contact provide a key to arm the cabinet, if 
needed. 

 
 
 
 

mailto:support@aedsentinel.com
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Additional Information 
 
Install the Antenna on Top of the AED Cabinet (only if needed) 
 

1. Drill the antenna hole: Drill a 9/32”-inch (7.1mm) hole in the top of the AED cabinet to 
accommodate the cable that connects the external antenna with the AED Sentinel communications 
module. The antenna hole position should be 4 inches (10.2 cm) from the door-hinged side of the 
cabinet and 2 1/2” - 3 1/2” (6.4–8.9 cm) from the cabinet back. 
 

2. Install the antenna: The antenna cable has an L-shaped connector and a straight connector. On the 
straight connector you will find a nut and lock washer. Remove the nut and lock washer. From inside 
the cabinet, thread the straight connector through the antenna hole in the top of the cabinet. Then, 
outside the cabinet, thread the lock washer onto the connector and screw on the nut (1a). Firmly 
tighten the nut using a 5/16” (8 mm) wrench (1b). The antenna cable is now hanging into the cabinet. 
Screw the antenna onto the straight connector coming out of the cabinet. Hand-tighten it (2b). 
 

3. Connect the antenna cable to the communications module: Screw the free end L-connector of 
the antenna cable onto the threaded receptor on the communications module. Make sure the 
connector aligns with the receptor so the prong in the middle of the cable doesn’t bend. Point the 
antenna cable L-connector toward the inside of the cabinet and hand-tighten it. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Velcro Camera Mounting Option (only if needed) 
 
If you encounter an AED cabinet that does not accommodate the magnetic camera door mounting system 
for any reason (e.g., cabinet flanges, non-magnetic surface, size, other), you can install the camera using the 
Velcro dots included in the AED Sentinel box. See the Supplemental Velcro Mount Guide at the end of this 
Guide for instructions about how to do this.  
 
 
 
 
  

mailto:support@aedsentinel.com
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Flip the Camera for Tall AEDs in Small Cabinets (only if needed) 
 
By default, AED Sentinel’s camera comes in the DOWN position on the AED mounting system rails. If you 
have a tall AED in a small cabinet, you can flip the camera upside down on the rails so it can properly 
capture the AED’s status indicator. You will only need to do this if the AED’s status indicator is less than 3 
1/2” (8.9 cm) from the top of the AED cabinet door. To flip the camera, follow these simple steps: 
 

1. Slide the camera on its rails until it is centered midway between the top and bottom mounting 
blocks. 
 

2. Gently pry the camera out of the rails. 
 

3. Turn it lens-side up and snap it back onto the rails. Ensure that the camera points towards the 
cabinet and not out through the cabinet window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Thread the ribbon cable between the camera and the rail: If you rotated the camera so the lens is 
in the UP position, you will need to thread the ribbon cable between the camera and the rail. Gently 
pry the camera out of the hinged-side rail. Insert the ribbon cable into the space between the 
camera and the rail, back to front. Snap the rail back into place and re-plug the ribbon cable. 
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That’s it. You’re Done! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Need help during the installation process? 
 

Contact Readiness Systems for AED Sentinel support 

(855) 291-9100 

support@aedsentinel.com 
 
 
 
 
 
 
 
 
 
 

AED Sentinel® is a registered trademark of Readiness Systems, LLC 
Patents pending. 

 
 
 
 
 
 
 
 
© 2020 Readiness Systems, LLC – all rights reserved 
Version 01.2020 
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AED Sentinel Hardware Installation 
Supplemental Velcro Mount Guide  

Preliminary Steps 

1. Install the battery pack, communications module and cable management 
clip as shown in the AED Sentinel Hardware Installation Guide.  

2. Place the AED back in the cabinet with the status indicator at the top, facing 
out. Use a marker or tape on the cabinet floor to mark the left and right 
sides of the AED to ensure it is always positioned in the same location. 

Install and Aim the Camera 

1. Remove the camera from the door mounting system 
rails.  

2. Peel the backing off the “hook” side of the Velcro disc 
set and attach it to the center of the back of the 
camera. Attach the “loop” side of the Velcro dot set 
onto the “hook” side leaving the backing in place. 

3. Close the cabinet door. Use a marker or Post-it note 
corner to mark the location of the AED status indicator 
as you look straight through the glass (“aiming point”).  

4. Remove the backing from the “loop” 
side of the Velcro disc.  

5. Open the cabinet door, look through the front of the 
glass, reach around and attach the Velcro to the 
inside of the cabinet door – vertically straight up and 
down – with the center of the aiming notches (on the 
rear of the camera) placed at the aiming point.  

6. Connect the ribbon cable to the top of the camera. 

Final Steps 

Activate the AED Sentinel hardware unit and complete 
finishing touches per the Hardware Installation Guide. 

We’re here to help. 
aedsentinel.com/support  |  support@aedsentinel.com 
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